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ONLINE GRIEVANCE REDRESSAL MECHANISM
FOR THE ACADEMIC YEAR 2026-27

The National Insurance Academy has constituted a Grievance Redressal Committee to address
and resolve the concerns and complaints of students in a fair, transparent, and time-bound
manner.

Redressal Mechanism:

Grievances are submitted through written applications, email, or an online grievance portal. For
posting grievances online, Students are required to log in to the ERP system using their
credentials through the link below and submit grievances.

The above link is available on NIA website :
https://pgdm.niapune.org.in/compliance/grievance-redressal-committee

Upon receipt, the committee reviews the complaint, conducts necessary inquiries, and provides
an appropriate resolution within a stipulated timeframe. Confidentiality is strictly maintained,
and necessary actions are taken to ensure fairness and justice.

The committee ensures a supportive environment and upholds institutional discipline and ethical
standards.
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